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Influenza (Flu) Information 
Business Awareness and Preparedness 
 
This information provides guidance to businesses for public health emergencies, which include 
pandemic (spread over a wide geographic area) influenza. 
 
In the event of pandemic influenza, business staff will play a key role of protecting the health 
and safety of personnel and operations. Planning for pandemic influenza is a crucial tool to 
minimize potential negative impact to a business, the economy, and our society.  
 
Recent outbreaks of H1N1 Influenza are accenting the need for organizations to have 
pandemic plans that address high workforce absenteeism rate, as well as the added stress of 
the central role of a business to remain in operation during a pandemic. 
 
Just as important as the concept of business continuity (sustaining operations) is business 
recovery. Business recovery needs an effective and efficient process, to return to normal 
operations and activities. 
 
Preparedness planning is not a new concept. Many businesses already have plans in place for 
emergencies or disasters, and the hope is that they will not have to be used in a real event.   
 
Please take some time and effort to review your own business operations to further enhance 
your awareness and preparedness, should a devastating event happen in our community.  
 
The following contacts are provided for more information: 
 

www.siouxfallsflu.org/business.aspx 
 
www.pandemicflu.gov/plan/workplaceplanning/index.html#overview 
 
South Dakota State Department of Health, 1-800-592-1861 
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Siouxland Health and Human Services Building 
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www.siouxfalls.org/health 
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Influenza (Flu) Information 
This information provides guidance for the current influenza concern. 

What is H1N1 Influenza? 
A virus infection that may cause symptoms similar to seasonal flu, such as: fever, cough, sore throat, 
body aches, headache, chills and tiredness, and possible diarrhea and vomiting. 

How is it spread?  
The main way that flu viruses are thought to spread is from person to person through coughing and 
sneezing. You can get the flu or give the flu in this way. 

What can I do? 
GOOD HYGIENE: Cover coughs and sneezes and throw away tissues after blowing your nose. Clean 
hands with soap and water or a hand sanitizer and use clean towels. 

AVOID close contact of large crowds and individuals. 

DIET should include drinking nourishing fluids and eating healthy. One should also rest well. 

Help family or friends if they have flu-like symptoms. It is important that they also practice 
GOOD HYGIENE, and AVOID close contact with others and keep a balanced DIET. 

Can any medicines help? 
Antiviral medications can sometimes help reduce the flu symptoms, but require a prescription from a 
health care provider. 

When should I or a family member or friend seek medical care? 
When symptoms include, but are not limited to, difficulty in breathing, chest or abdomen pain, dizziness 
or confusion, not drinking enough fluids or inability to keep liquids or food down, vomiting or when  
flu-like symptoms improve but then return with a fever and worse cough.  

Where can I get more information? 
South Dakota State Department of Health: 1-800-592-1861 
Federal website: www.cdc.gov 
Sioux Falls Health Department: www.siouxfallsflu.org 
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